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Read this installation guide carefully.  For additional information on 
individual  topics,  contact  your local reseller or  GRAITEC support. 
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System requirements 

Due to the wide variety of projects handled by GRAITEC users, it is difficult to suggest a unique system 
configuration to fit all cases. The minimal requirements described below allow the software to run under acceptable 
conditions for average sized projects. This might not be enough for handling all projects under the best conditions. 
For any questions or issues regarding system requirements, please contact GRAITEC. 

Minimal system requirements 

Hardware 

V PC with IntelÈ CoreÊ i3 latest generation Processor (or AMD equivalent) 

V 8 GB RAM. 

Depending on the projectôs size and complexity, additional RAM is highly recommended. Please 
contact GRAITEC for more details. 

V Minimum 50 GB free disk space on the hard disk 

V Windows compatible graphics adapter (1GB video RAM), with the latest video driver (recommended 
by the manufacturer), with support for OpenGL 3.0 and DirectX 12 and with the latest drivers 
installed (for best performance, we donôt recommend onboard graphics cards) 

V 19" display or higher with 1680 x 1050 resolution  

V Network adapter, Keyboard, Mouse, USB port 

V Internet connection or an alternate solution for activating the license (see Activating the software chapter) 

V For network licenses: Microsoft Windows network license server configured according to the 
Installation Guide and Flexera requirements (see http://www.flexerasoftware.com) 

Note:        For Advance Design: Intel (R) HD Graphics 4000 (or older) is not recommended as a default graphics 
card, due to the driversô quality not similar to competitorsô and it may not adequately support some of 
the product features;  

                 Do not rely only on automatic updates from Windows, download the specific graphics card drivers 
directly from the manufacturer's web site. 

Software 

V Installed operating system - Windows 8 64-bit version  (see the Note below) 

V Installed TCP/IP Protocol 

Note:  GRAITEC Advance CAD, Advance Design, BIM Designers, PowerPack for Revit and PowerPack for 
Advance Steel v2017 (and higher) are available for Windows 64-bit only. 

 GRAITEC Advance Workshop is available for both Windows 32 and 64-bit. 

 

 Notice regarding Microsoft Office running on 64-bit Operating Systems 
 Some versions of Microsoft Office install a 32-bit version on 64-bit operating systems (including a 32-bit 

ODBC driver). If the 32-bit version of ODBC driver is already installed GRAITEC Advance will use it, but 
will not run it optimally. To avoid downgrading the performance of GRAITEC Advance, we highly 
recommend installing and using 64-bit versions of Microsoft Access ODBC drivers included in Microsoft 
Office 2010 (64-bit version) or in Microsoft Access Database Engine 2010 Redistributable available as a 
free download on http://www.microsoft.com/en-us/download/details.aspx?id=13255 or on Advance DVD. 

http://www.flexerasoftware.com/
http://www.microsoft.com/en-us/download/details.aspx?id=13255
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Recommended system requirements 

Aside from minimal configuration, GRAITEC recommends the following system requirements: 

V PC with IntelÈ CoreÊ i5 or i7 latest generation Processor 

V 16 GB RAM 

Depending on the projectôs size and complexity, additional RAM might be required. Please contact 
GRAITEC for more details. 

V SSD with 50 GB free space or more 

V 22ò display or higher with 1920x 1080 resolution 

V Graphics card with DirectX 12 or higher and OpenGL 3.0 compliancy 

V Installed operating system: Windows 10 64-bit version 

V Windows and AutoCAD® compatible printer or plotter 

Note: This configuration is subject to change and we invite you to review this information for each new 
software update or new operating system version. 

 

GRAITEC is testing its software on freshly Windows installed systems and 
cannot guarantee their correct behavior on any computer running any third party 
software (outdated drivers, specific AutoCAD plug-ins, silent processes running 
in the background, antivirus software or firewalls improperly configured, etc.), or 
hardware (specific processors, specific I/O devices, etc.). Users might 
experience slow access or no access at all, functionality loss in the case of an 
improperly configured network or other software or hardware misusage. 

GRAITEC could not be held responsible for any of the problems mentioned 
above, including but not limiting to the cases when the minimal configuration 
described would not allow the software to run correctly and users to handle their 
projects properly. In any case of software malfunction, we strongly recommend to 
contact your GRAITEC reseller. 

Licenses can be transferred using the GRAITEC FlexNet Operation (FNO) server. 
GRAITEC is doing its best to assure a continuous availability of the license 
server. Only under severe conditions, the server might be out of order for a 
limited time. In this case, GRAITEC would do its best for getting it operational in 
the shortest time. 
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Server system requirements 

In case Advance is used within a network environment, a server is required for allocating licenses. 

The following operating systems are supported: 

¶ Windows Server 2003 (32-bit and 64-bit) 

¶ Windows Vista (32-bit and 64-bit) 

¶ Windows 2008 (32-bit and 64-bit) 

¶ Windows 2008 R2 

¶ Windows 7 (32-bit and 64-bit) 

¶ Windows Server 2008 

¶ Windows Server 2012 

¶ Windows Server 2016 

¶ Windows 10 (32-bit and 64-bit) 

Distribution 

V All latest versions, innovations, updates and documentation are available online, through GRAITEC 
Advantage 

V The license is activated online. 

License 

An activation code and a serial number are required to use Advance. 

GRAITEC Advance suite comes with an activation code and a serial number. If the two werenôt provided upon 
purchase, please contact GRAITEC or the reseller. Without an authorization, a temporary license for 15 days may 
be installed. 

If you have any problems, contact your reseller or GRAITEC support. 

Additional requirements for a successful installation 

¶ In your Windows session you must be logged in as administrator or must have administrator rights.  
If you are not logged in as administrator or you do not have administrator rights, an error message 
appears during the installation. 

¶ Windows OS normally comes with the TCP/IP protocol set up properly. If any issues occur, verify the 
connection to the license management software by using the ping command. This command tests the 
host name and the IP address. If the IP address is confirmed and not the host name, there might be a 
problem with the name server. If this is the case, verify that the queried host name is in the local 
HOSTS file or in the DNS database. Below is an example of how the ping command works: 

 
C: \ >ping kh.meinnetz.net  

PING executed for kh.meinnetz.net [ IP 192. ... ] with 32 Bytes of information:  

Answer from 192. ... : Bytes=32 time<10ms TTL=128  

Answer from 192. ... : B ytes=32 time<10ms TTL=128  

Answer from 192. ... : Bytes=32 time<10ms TTL=128  

Answer from 192. ... : Bytes=32 time<10ms TTL=128  
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Installing MySQL server for Advance Workshop 

As a first step, the MySQL database must be installed. It can be installed either on the PC where Advance Workshop is 
installed or on a different PC/Server (in this case, Advance Workshop must have a network connection with the Server). 

 
1. Double click on mysql-installer-community-5.5.28.2.msi. 

2. Select Install MySQL Products. 

 

 

3. Read the license agreement. Click I accept to agree to the specified terms and click Next. 
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4. Select Skip the check for updates. Click Next. 

 

 

 

5. Select type Server only and check the installation path. Click Next. 
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6. Click Next. 

 
7. Click Execute. 

 

 

 

8. Click Next. In the following dialog, click Next to start configuration. 

 

 

 

9. Select Server Configuration Type and choose the correct server configuration type for this MySQL server 
installation. 
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This setting will define the amount of system resources assigned to the My SQL Server instance. 

For installing on a Workstation, select Development Machine. Select Show Advanced Options, and click 
Next. 

 

 

10. Enter the password for the root account.  

The default password for Advance Workshop is root. If you want to use a different password, please 
remember to store it in a secure place. Click Next. 
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11. Select Standard System Account, and click Next. 

 

 

12. Click Next. 

 

 

13. The configuration is complete. 

The message Adding firewall rule failed can sometimes appear. This does not indicate an error, it is 
simply a warning message. Click Next. 
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14. The installation procedure is complete. Click Finish to close. 

 

 

 

15. Reboot the system to start MySQL. 
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Installation 

This chapter describes the installation process for Advance Software. 

Installation process 

Before starting the installation: 

¶ Close all active Windows applications. 

¶ Deactivate the ANTIVIRUS software. 

¶ Make sure you have local Windows ADMINISTRATOR rights. 

 

Proceed with the installation as follows: 

1. Access Graitec Advantage on your browser and log in with your credentials. Find product releases sorted by 
type and year, under the Downloads section.  You can either download a DVD ISO image of the software or 
download and run the online installer.  

 The setup program starts automatically. If the AutoPlay tool on the computer is switched off and thus the 
setup does not start automatically, use the following procedure: 

 

Figure 1: Search field in the 
Windows menu 

ï On the Windows task bar, click . 

ï In the ñSearch programs and filesò field, enter 
SetupAdvance2020.exe. Double-click the file to start. 

2. Select the installation language and click Install products. 

 

Figure 2: Starting the installation 

http://www.graitec.com/customer-login/





























































































































































